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 INTRODUCTION

The Basic Networking course is designed to acquaint users with skills required to maintain customer satisfaction. This course also provides information regarding the active and passive preventive measures. Additionally, it provides information regarding methods used for preventive maintenance for various PC components, such as keyboard, mouse, monitor, printers, floppy drive and disks, and CD-ROM.

OBJECTIVE

Identify the skills required to maintain customer satisfaction

· List the active and passive preventive maintenance procedures

· List the preventive maintenance methods for keyboard, mouse, monitor, and printers

· List the methods of preventive maintenance for storage media

· List the preventive maintenance measures for protecting a system from damage due to power failure

· List the measures used to conserve power

· Defragment a hard drive using Disk Defragmenter

· Compress the available data using DriveSpace

· Optimize the hard disk using ScanDisk and Disk Cleanup
COURSE CONTENTS


Customer Satisfaction and Preventive Maintenance
· Customer Satisfaction and Preventive Maintenance

· Preventive Maintenance

· Quiz

Preventive Maintenance of a System
· Peripherals

· Storage Media

· Power Supply

· Quiz

Preventive Maintenance of Data
· Disk Defragmenter and DriveSpace

· ScanDisk and Disk Cleanup

· Quiz

AUDIENCE


This course is designed for entry-level hardware technicians as well as general users who want to gain basic knowledge about the structure and functioning of different hardware components of a PC.

APPLICATION FORM

Company Name : ___________________
Company Address:__________________
_________________________________
_________________________________
_________________________________
_________________________________
Postcode :___________State:_________
Tel (office) :__________ Ext:__________
      (Fax.)    __________
Name of participants:
1. ______________________________
2. ______________________________
3. ______________________________
ENQUIRY

Further information may be obtained from:.
UNIT KAWALAN TEKNIKAL
PUSAT LATIHAN TEKNOLOGI TINGGI
(ADTEC) KULIM
LOT 635, MAHANG,
09500 KARANGAN, KULIM
KEDAH.
Or fax Complete form to:
04 – 4042972/3
Contact Person:
En. Che’ Saupi Ismail (UKT)
Email: saupi@adteckulim.gov.my
En. Muhamad Nasir Samat 
Email: nasir@adteckulim.gov.my
Tel: 04 – 4042975 ext. 106
VENUE

The course will be held at:
Computer Technology Lab
Computer Technology Department
Number of participants
Minimum :   8 persons

Maximum:  10 persons

Duration:

1 Days / 8 Hours

PROGRAMME SCHEDULE

Registered by:


PERSONAL COMPUTER (PC) MAINTENANCE
Organised by:

PUSAT LATIHAN TEKNOLOGI TINGGI

(ADTEC) KULIM, KEDAH
Tel. No: 04-4042975

Fax No: 04-4042972/3

Email: adteckulim@adteckulim.gov.my

Homepage: http://www.adteckulim.gov.my

